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MESSAGE FROM SENDCAA
EXECUTIVE DIRECTOR

Poverty touches a large proportion of North Dakotans over their lifetimes.

Sometimes it is a chronic condition that persists over several generations.

More than likely, poverty comes as a consequence of life’s unfortunate

tragedies, such as job loss, divorce, illness, or disability, which can destroy a

family’s ability to support itself. Most families will struggle against their

predicament, and many will fight their way out of poverty.  

SENDCAA provides the resources and services for families that are needed

to wage this fight.  We mobilize resources from public sources, foundations,

and local businesses to combat the central causes and effects of poverty in

our communities to help low-income families achieve self-sufficiency.

 

SENDCAA does have a clear vision to combat poverty that includes

strategies to ensure that low-income people have jobs that pay a living

wage, access to basic needs for those with insufficient income, and

affordable  housing.

 

Also, the 2020 Census is here!  It is critically important to North Dakota

and Region V for all of us to complete the Census.  Fill your form online

today at: www.my2020Census.gov 

 

Jim Kappel, Executive Director
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17% of people served were disabled

EMPLOYMENT STATUS OF ADULTS REPORTED
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BY THE NUMBERS

55% of people served

were women while 45%

were men, and .02%
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IMPACT OF SENDCAA SERVICES

326
Individuals obtained or

maintained housing

84%
Maintained Housing for 90 days

after SENDCAA Assistance

370
Households with improved

energy efficiency and/or

energy burden reduction

653
Children demonstrated

skills for school

readiness

270
Seniors maintained

independent living

HIGHEST LEVEL OF EDUCATION OF ADULTS REPORTED 
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BY THE NUMBERS
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SENDCAA HIGHLIGHTS
CHILD AND ADULT CARE FOOD PROGRAM

The SENDCAA Child and Adult Care Food Program
(CACFP) sponsored 239 family child care homes and
approximately 2,300 children in 2019. We have been
serving child care providers in eastern North Dakota
since 1981, making us the longest continuously running
program in the state. With a highly qualified staff to
assist  with planning nutritious meals, provide free
education classes and Growing Futures approved credit
hours, we are proud to help healthy eating become a habit
for younger generations.

Our staff offered nine hours of Growing Futures
approved trainings, including an in-person training with
Chef Cyndie Story to discuss strategies for encouraging
young children to try a variety of  foods. Other trainings
included recipes/activities from the CACFP calendar and
Nutrition and Wellness Tips for Young Children. 

After 19 years with the CACFP, Geri Langseth retired and
the coordinator position was filled by Martha Holte. 

Quote from a provider: "Not only have you provided me
with good, healthy, nutritional information, but you have
also been a great source of strength and support for my
program. ... It gave me an extra professional boost!
Thanks for the encouragement and support."
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SENDCAA Child Care staff goes above and beyond in our
childcare classroom as they continue to achieve Step 4 of Bright
and Early ND.  Bright & Early ND is an initiative led by the ND
Department of Human Services to ensure that North Dakota's
children receive the quality child care and preschool they need for
success in school and life.  Step 4 shows how staff have developed
warm and supportive relationships with our children and between
children. They place an emphasis on children’s interests,
motivations, and points of view in daily activities and interactions.
They facilitate children’s critical thinking and language
development through interactions with children. Step 4 Quality
Assured programs meet all requirements of Steps 1–4 (Health and
Safety, Space and Materials, Activities and Experiences,
Relationships and Interactions).  

SENDCAA Child Care is proud to be providing an affordable, safe,
quality childcare.   With the research showing that a child’s most
important development years are between birth and five, parents
have a higher educational expectations for their childcare. 
SENDCAA is committed to more individualized learning to
maximize each child’s potential. Utilizing the Teaching Strategies
assessment program allows the teachers to align developmental
objectives on each child with classroom observations allowing
teachers to individualize each child’s instruction. Working on
those objectives promotes the children's social-emotional
development and learning in the core areas of literacy,
mathematics, science, and social studies.
 
SENDCAA Child Care has had a very low teacher turn-over rate. 
Since we opened in 1991, we have had only two Head teachers
who have left the childcare center to further their careers. With
the same teachers over the years, staff have been able to watch
the development with each child and the children have a safe and
secure place to come every day knowing who is going to watch
them.

SENDCAA Child Care is thankful for support given 
by United Way of Cass Clay.

SENDCAA HIGHLIGHTS
CHILD CARE
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Low-income households typically spend 17% of their total income on energy
while other households only spend about 4%.  In many cases this leaves low-
income families choosing between heat and other necessities. 
Weatherization decreases the energy cost burden and puts those much
needed dollars back in to the pockets of the people in our community. 
SENDCAA completed 92 weatherization projects in 2019 saving an average
of $300 per home in the first year. The energy measures installed through our
weatherization program have an average lifetime of 20 years. This means we
will save over $500,000 in energy costs from the homes weatherized in our
region in 2019.  
 
The most recent national survey of weatherization that was conducted by the
Department of Energy noted that the health benefits of weatherization are
significantly greater than energy savings.  Things like decreased doctor
and emergency room visits as well as less missed days at work and school due
to sickness greatly decrease after weatherization. According to the survey
$14,148 is saved for each weatherized household in health benefits over the
lifetime of weatherization measures.  This means over $1.3 million dollars will
be saved in health benefits from the 92 homes that were weatherized in 2019.
 
Our highly trained weatherization energy auditor verifies that homes have
sufficient wall, attic and foundation insulation.  Also included in the audit is
making sure doors and windows are efficient. If we find inadequacies in these
measures, a computerized audit shows how addressing these measures (i.e.
attic insulation, doors, etc.) will save energy and money.  The weatherization
crews complete these measures that show significant savings. 

Weatherization can also address health and safety issues including
moisture reduction, smoke and carbon monoxide detectors and improving
indoor air quality. After weatherization work is completed, the crews will then
perform extensive diagnostic testing to ensure the home is as efficient as
possible and all fuel burning appliances are operating safely.  In addition, all
weatherization clients have their furnace inspected, tested and cleaned by
our furnace technician if needed.

Our Emergency Furnace, Water Heater and Cooling program was able to
install 77 new efficient and safe heating systems and replaced 49 insufficient
water heaters in 2019. The program also provided cooling devices for over 90
households whose occupants were over the age of 60 and/or have a
documented medical need for a cooling device.

SENDCAA HIGHLIGHTS
HOME ENERGY AND REHABILITATION
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SENDCAA HIGHLIGHTSSENDCAA HIGHLIGHTS
HEAD START BIRTH TO FIVE

Head Start children participated in dance class with Red River 
 Dance Academy- this class was offered free of charge and one
classroom received weekly lessons for a spring and fall semester.
We helped Head Start and Early Head Start families meet their
family goals. During the Week of the Young Child, April 8-12,
2019, SENDCAA Head Start Birth to Five celebrated with a week
full of fun classroom activities to celebrate our youngest learners.
Each day, we had a special celebration and invited parents in to
join their child for this special week. We celebrated Music
Monday, Tasty Tuesday, Work Together Wednesday, Artsy
Thursday, and Family Friday.    

We have a partnership with NDSU Extension, in which a
registered dietitian comes to our centers and offers nutrition
lessons to both families and children.

We developed a new partnership with a dental office that come
onsite to provide dental treatment (depending on the case) for
insured children with no cap on the number seen. Those dental
partnerships provide our children with dental homes during their
time in our program and extend after they leave Head Start. 

We continue to work with families throughout the year to assess
and meet the needs of our families that create potential barriers
to be successful in school. The chart below indicates how many
families we served that received services or referrals in a variety
of areas.
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SENDCAA HIGHLIGHTS
HOUSING

The Region V Community Development Corporation has a
principle purpose of planning, owning and managing affordable
housing projects in Southeastern North Dakota.  These projects
benefit lower income households, which are households with an
annual income that does not exceed 80 percent of the county
median income level. RVCDC manages 187 apartments and 6
commercial spaces.

After housing projects are developed, the RVCDC becomes
involved with the operational phase that includes sales and
marketing, leasing, and property management. As a property
manager, the RVCDC’s goal is to provide all services necessary
and customary to ensure the proper management, maintenance,
and operation of the housing project.The RVCDC property
management staff has working knowledge, training, and
experience in the administration of many programs. 

As a housing developer and manager, RVCDC is responsible for
making decisions to enhance the performance of a project,
extend the economic life of the buildings, and maximize return
on asset.

One major change for RVCDC in 2019 was that we ceased our
collaboration with Southeast Human Services Center which
previously housed residents at out Dakotah Pioneer Building. 
We started negotiating with Fargo Housing and Redevelopment
Authority to relocate tenants from the Lashkowitz High Rise 
building downtown.  The plan is to have residents start
occupying Dakotah Pioneer some time in 2020.   In keeping up
with our great success record, all desk reviews and/or physical
inspections completed by Department of Commerce and North
Dakota Housing Finance Agency in 2019 passed with flying
colors.
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SENDCAA HIGHLIGHTS
SELF-SUFFICIENCY

SENDCAA's Self-Sufficiency Program provided  230 utility payments, 324
rent payments, case management to 178 individuals, and housing
counseling to 148 individuals. This doesn't include all the work done in the
Commodity Supplemental Food Program, tax preparation, and much more! 

One story stands out when thinking about Self-Sufficiency's impact.
SENDCAA case manager worked with someone who was living in their car
and multiple housing barriers when she came to SENDCAA asking for help
obtaining housing.  She worked with her case manager to create a housing
plan and received support to follow through with her goals to obtain
housing. Her case manager was able to offer her support at the time of
lease signing, move in and provided a welcome home basket with items we
received through donations. This client continues to be successfully
housed, and works with her case manager often to ensure their needs are
being met. The landlords tell the case manager they have the biggest smile
on their face every day.

2020 holds exciting new things for the Self-Sufficiency Department. We
are thrilled to announce an addition of a new program designed to support
individuals and families move out of poverty. SENDCAA Self-Sufficiency
now offers Workforce Development.  

The Workforce Development program is a collaborative project supported
by the United Way of Cass Clay that provides case management supports
for individuals’ job skills training in high demand career areas such as
manufacturing and healthcare. 

The goal of the program is to provide training, education and support to
low-income families to meet the skills gap and to address the three key
components of a two-generation model: education, economic support and
social capital.The Workforce Development Case Manager assists low-
income individuals with the skills and support necessary to obtain and
maintain living-wage employment in the highest-demand career areas in
our region.Through this continued partnership the workforce
development case manager will continue to provide support to clients in
these NDSCS  training programs: manufacturing and certified nursing
assistant (CNA).

SENDCAA Self-Sufficiency is grateful for support from the Alex Stern
Foundation, FM Area Foundation, Richland-Wilkin Community
Foundation,  and United Way of Cass Clay. 
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OUR PERFORMANCE
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OUR PERFORMANCE
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2019 FINANCIAL REPORT
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2018 AUDITED FINANCIAL REPORT
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